dopma 1.9. laHHble 06 SKOHOMUYECKMX U TEXHUYECKUX XapaKTePUCTUKaXx 1 (nnu) ycnosuax
NeATeNbHOCTU TepPUTOPUA/bHbIX CETEBbIX opraHusaumin 3a 2017 rog,

000 "IHCK", KpacHoAapCKuUW Kpai

HaumeHoBaHuUe 3NeKTPOCETEBOM opraHu3aumu, cyGberT Poccuitckoi ®edepaunm

Ne XapaKTepuCTUKK 1 (Mnu) ycnosus 3Have HavmeHOBaHWE U PEKBU3UTDI
n/n | peatenbHOCTU ceTeBOW opraHW3aLuu Hue NoATBEPMKAAIOLLMX JOKYMEHTOB (B TOM
XxapakTe YMCNE BHYTPEHHMUX JOKYMEHTOB CeTeBON
PUCTUKU opraHusaumu)
1 MpOTAXKEHHOCTb NNHUIA 244,1 |MepeyeHb o6bekTos 000 "IHCU" - obbeMb
3/1eKTponepeayn B O4HOLENHOM 1 CTPYKTYpa 3N1eKTPOCETEBOro
BbipaxeHuu (J13M), km o6opyaoeaHua 3a 2017 rog
1.1 |MpoTAXeHHOCTb KabenbHbIX NMHUIA 237,9 |Mepeyenb 06bektos 000 "IHCU" - obbembl
aneKTponepesayv B 04HOLENHOM W CTPYKTYpa 31eKTpoCceTeBoro
BblparKeHUU, KM obopynosaHua 3a 2017 roa
2 Jona KabenbHbiX NUHWUIA 97,5 MepeyeHb o6bekTos 000 "IHCU" - o6bembl
3NeKTponepesayn B O4HOLENHOM W CTPYKTYpa 3/1eKTPOCeTeBoro
BblpaeHuun oT obuei obopyaosaHua 3a 2017 rog,
NPOTAMEHHOCTU IMHWIA
sanekTponepesayn (Jona KN), %
3 MaKCUManbHOW 3a ro, YMca0 To4eK 1997 |Popma 8.1.1
MOCTaBKM, LT,
4 Yucno pasbeguHuTenei n 693 MepeveHb obbekTos 000 "IHCU" - obbembl
BbIKAKOYATENEN, LWT. W CTPYKTYpa 31eKTPOCeTEBOro
obopyaoBaHua 3a 2017 rog
5 CpeaHnAn neTHaa Temnepatypa, °C 23,8 "PernoHbl Poccuun. QCHOBHbIE
XapaKTepucTUKu cybbeKkToB PoccuidcKon
depepauun”, 2017r.
6 Homep rpynnbi (m) TeppUTOpUaNnbHOW 5 -
ceTeBOW OpraHu3auuu no nokasarento
Msaidi
7 Homep rpynnbi (m) TeppuTOpUanbHOM 5 -
CeTeBOM OpPraHU3aLuu No NoKasaTento
Nsaifi

YnpasnsaoLwmi A.B. Mapanka

JOoMKHOCT ®H0
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OnpepeneHue nokasaTena Ka4yecTsa OCyLeCTBNAEMOro TEXHOIOTMHEeCKOro NPpUCoeaMHEHMA K CETH 33
2017 rog

000 "3HCK"

HaumeHoBaHWe ceTeBoR opraHvsaluuu (noapasaenexusa/dunvuana)

[lokasaTtenb Yucno,
.
1 2
Moka3aTenb KayecTsa pacCMOTPEHMA 3aABOK Ha TEXHO/IOrMYeCcKoe NpucoeanHeHne K Ccetu 1
(n3aﬂs1‘np)
MoKasaTeNb KayecTsa UCMONHEHUA AoroBopos 06 ocyLecTBNeHUU TEXHOIOTMYEeCKoro 1

npucoeauHerus 3ansuteneit K cetu (Myeimp)

Moka3saTtenb cobnoaeHnA aHTUMOHONOIBHOTO 3aKOHOAATEe/IbCTBA NPY TEXHONOTUHECKOM 1
NPUCOeANHEHUM 3aABUTENEN K 3NEKTPUYECKUM CETAM CeTeBOM oprann3aunu (Myq, mp)

MoKa3aTe/lb KauecTBa OCYLLECTBAAEMOTO TEXHONOTMYECKOro npucoesuHerna K cetu (To) 1

YrpaBnsowmi

LOonwHOCTb Nognuce




®opma 3.1. OTHETHbIE AaHHbIE AN1A PACYETa 3HaYEHWA NOKa3aTes kayecTsa PacCMOTPEHUA 3aABOK Ha

TeXHONOrM4yeckoe npucoeanHerue kK cetu 3a 2017 rop

000 "3HCK"

HaumeHoBaHWe ceTesoi opraKusaumi (nogpaspenexus/gunuana)

MokasaTens Yucno,
LuT.

1 2
Yucao 3a8BOK Ha TEXHOIOTMYECKOe npucoeauHeHne K CeTh, No4aHHbIX B COOTBETCTBUM C 381
TpeboBaHMAMM HOPMATUBHbIX MPABOBbLIX aKTOB, MO KOTOPbLIM ceTeBOW opraHu3auunen B
COOTBETCTBYHOLIMIA pacyeTHbIM Nepuoa HanpaesieH NpoeKT A0rosopa 06 ocyLecTeneHmm
TEXHO/IOrMHYECKOro NPUCOEAUHEHUA 3aABUTENEN K CETH, WT. | ——
Yuc/io 3aABOK Ha TEXHOIOTUYECKOe NpucoeduHeHue K CeTh, NOAaHHbIX B COOTBETCTBUM C 0
TpeboBaHMAMMN HOPMATUBHbIX MPABOBbIX AKTOB, MO KOTOPbIM ceTeBoit opraHusaumeit B
COOTBETCTBYIOLLMIA PACUETHbIV Nepuog, HanpasneH NPOeKT Aorosopa 0b ocyllecTsNeHNA
TEXHONOTMYECKOro NPUCOeAMHEHUA 3aABUTENEN K CETU C HapyLWeHUeM YCTaHOB/IeHHbIX

HC
CpoKoB ero HanpasneHus, Wr. (N 55 mp)
MoKa3aTenb KayecTBa PacCMOTPEHWA 3aABOK Ha TEXHONOrMYecKoe NpucoegMHeHmne K cetu 1
(naana'rnp)
Ynpasnaowmi A.B. Naganka

JonwHocTb (oli (e}




®opma 3.2. OTyeTHble AaHHbIe /1A pacyeTa 3HaYeHMA NoKasaTena KauyecTsa UCNONHeHUs 4OroBOpOB
06 OCyLLeCcTBEHMM TEXHONIOTMYECKOTO NPUCOEAUMHEHUA 3aaBUTeNel K ceTu 3a 2017 rog,

000 "3HCKH"

HaumeHoBaH1e ceTesol opraHusaumumn (noapasgenenun/dunuana)

MokasaTenb Yucno,
LUT.
1 2
Yucao A0roBopoB 06 OCYLLECTBAEHUM TEXHONOTUYECKOTO NPUCO.AMHEHNA 3anBuTeN N K 146

CEeTH, UCNONHEHHbIX B COOTBETCTBYHOLLEM PacyeTHOM Nepuose, No KOTOpPbIM UMeeTCA
NOANWCAHHbIN CTOPOHAMM aKT O TEXHONOTMYECKOM npucoeauHernm, Wr. (N, mp)

Yucno f0roBopoB 06 OCYLLEeCTBAEHNM TEXHOOTMYECKOTO NPUCOSANHEHWA 3aAaBUTENeN K 0
CeTH, UCMOIHEHHbIX B COOTBETCTBYIOLLEM PacHeTHOM Nepuoje, Mo KOTOPbIM UMeeTcA
MOANUCAHHbINA CTOPOHAMM aKT O TEXHOJIOTUYECKOM NPUCOEANHEHMU, MO KOTOPLIM
NPOU30LINO0 HapyLWeHWe YCTAHOBNEHHbIX CPOKOB TEXHONOMMYECKOro NPUCOEAMHEHUS, WT.

(NHCc.qmp)

MoKka3saTenb Ka4ecTsa MCMNONHEHUA AOTOBOPOB 06 OCYLLECTBNEHUM TEXHONOTMHYECKOTO 1
npucoeauHeHus 3ansuteneit K cet (M mp)

YnpaBnaowmi A.B. Maganka

JNonxHoCTb (o] ]e]




®opma 3.3. OTyeTHbIE JaHHble ANA pacyeTa 3Ha4YeHWA NoKasaTens cobnogeHna aHTUMOHONOIbHOTO
3aKOHOaTeNbCTBa NPU TEXHONOTUYECKOM NPUCOeANHEHNN 3anBUTENEN K INEKTPUYECKUM CETAM

ceTeBoit opraHusauuu 3a 2017 rog,

000 "3HCK"

HaumeHoBaHMe CeTEBON OpraHu3auvy (noapazaenekus/dunvana)

[MoKa3aTensb Yucno,
LUT.

1 2
O6LLLee YACNO 3asABOK Ha TEXHONOTMYECKOe NPUCOeANHEHUE K CETH, NOAGHHbBIX 38,1
3aRBUTENAMU B COOTBETCTBYIOLMIA pacueTHbI nepuog, AecATRU WT. (Ngys1mp)
YWUCNO0 BCTYNMBLUMX B 33KOHHYIO CU/TY PeLIeHUiA aHTUMOHOMNO/IbHOTO opraHa U (unun) cypa 0
06 YCTaHOBNEHWN HapYLLEHUIA CeTeBOM opraHusalmnei TpeboBaHUit aHTUMOHOMO/IBHOTO
3aKoHoAaTenbcTBa Poccuiickoi Peaepaumui B HacTW OKasaHua yeayr no
TEXHONOrMYEeCcKoMY NPUCOEAUHEHUIO B COOTBETCTBYIOLEM PacyeTHOM NEPUOAE, WT. (N,
Tnp)
Moka3aTenb cobA0AEHUA aHTUMOHONONBHOMO 3aKOHOAaTeNbCTBA NPY TEXHO/IOTUHECKOM 1

NPUCOeAMHEHWN 3aABUTENEI K SIEKTPUHECKUM CETAM CEeTeBOW OpraHun3aLmm ]

YnpasastoLwmni A.B. Mapganka

[onwHocTb ®no




OnpefeneHune nNoKasaTeNs ypOBHA Ka4yecTBa o6cnyusaHus notpebutenei yenyr 3a 2017 roa

000 "3HCK"

HaumeHoBaHWe CeTeBoil opraHiuaaumum (nogpasaenequs/dunvana)

Moka3aTenb Yucno,
wT.
1 2
3HauyeHue MHAMKaTopa MHpopmaTueHocTH (U,) 2,00
3HayeHue MHAWKaTOpa UcnonHuTensHoctH (M) 0,43
3HaueHne WHAMKATOpa pe3ynbTaTMBHOCTH 0BpaTHO cBA3M (P,) 2,00
Moka3aTenb yPOBHA KadecTBa 06CayxMBaHuA noTpebutenei yeayr (Teeo) 0,90

YnpasnstoLwmia A.B.MNaganka

JonwHoCT lolile]




dopma 2.1. PacyeT 3Ha4eHUA MHAUKATOPa uHpopmaTueHocTu 3a 2017 rog

000 "3HCH"

HauMeHOBaHUE TEPPUTOPUE/NLHOM CETEBOM OpraHu3aumu

MapameTp (KpuTepuit),
XapaKTepu3yrLWK1in MHAUKaTOP

3HaueHue

/N
x 100,

dakTtH

yeckoe
(@)

naaHo
soe (M)

%

3aBucu
MOCTb

OueHou
HbIM
6ann

1

2

1. BO3MOHOCTb IMYHOTO NPUEMA 3aABUTENEN U
notpebutenei ycayr ynoJHOMOYEHHbIMU LOMKHOCTHbIMU
NMLAMMK TEPPUTOPUANbHOM CETEBOM OpraHM3aumu - Bcero

B TOM YMCNE NO KPUTEPUAM.

1.1. KONMYECTBO CTPYKTYPHbIX nogpasgeneHuii no pabote
C 3aABUTENAMMU U NOTPEBUTENAMM YCAYT B MPOLEHTHOM
OTHOLIEHUM K 06LLEMY KONUYECTBY CTPYKTYPHbIX
noapasaeneHuin

60

60

100

npamas

1.2. KONMYECTBO YTBEPMHAEHHbIX TEPPUTOPUANbHO
ceTeBoM opraHusauuein B yCTaHOBAEHHOM NopAaKe
OpraHv3aLvoHHO-PacnopAAUTENbHbIX JOKYMEHTOB MO
Bonpocam paboTbl € 3aABUTENAMK U NoTpebuTenAMM yeayr
- BCEro, WT.

100

npsamas

B TOM Yucne:

a) pernameHTbl OKa3aHWa YCNyr v pacCMOTPEHUA
obpaleHnii 3anBuUTeNe v notpebuteneit yeayr, Wr.

100

6) HanMuMe NONOMKEHUA O AeATENBHOCTU CTPYKTYPHOrO
noapasaeneHvs no pabore c 3aABUTENAMU U
noTtpebutenamm ycayr (Haau4ue - 1, OTCyTCTBUE - 0), wr.

100

B) LO/IHOCTHbIE MHCTPYKLLUMU COTPYAHWKOB,
0BCAyUBaIOLLMX 3aABUTENEN 1 noTpebuTenen yeyr, Wr.

100

r) yTBEPIKAEHHbIE TEPPUTOPUAbHO CeTEBOM
opraHu3aLmeil B yCTaHOBNEHHOM nopsaake popmbl
OTYeTHOCTM 0 paboTe ¢ 3asABUTENAMM 1 NOTpebUTENAMY
yCayr, Wr.

100

2. Hanuume TenedoHHOM CBA3M ANA obpalyeHnin
notpebuTeneit ycayr K ynonHOMOYEHHbIM JO/IKHOCTHBIM
NMLaM TeppUTOpPHanbHO ceTeBo opraHn3aLuu

B TOM YUCNE NO KPUTEPUAM.

2.1. Hanuuue egmHoro TenepoHHOro Homepa Ana npuema
o6palueHmii notpebuteneit yeayr (Hanuwuue - 1, otcytcrene
-0)

100

npamas

2.2. Hanuuue uHdopMaLMOHHO-CNPaBOYHOMR CUCTEMbI A/1A
aBTOMaTM3aumu 06paboTkn obpalueHui notpebutenei
yCAyr, NOCTYNUBLIUX No TenedoHy (Hanuume - 1,
oTcyrcTeuMe - 0)

100

npsAmas

2.3. Hanvuue cuctembl aBTOMHGOPMHUPOBAHMWA
notpebuteneit ycnyr no tenedory, npeAHa3Ha4YeHHON anA

100

npaAmasn




LOBefeHUA A0 HUX TUNOBOHW MHPopMauum (Hanuyme - 1,
oTcyTcTeue - 0)

3. Hanauuue B ceTu MHTEpHET caiiTa TeppuTOpUanbHOM
ceTeBOM OpraHM3aLmmy ¢ BO3MOXKHOCTbIO obMmeHa
UHpopmaumel c noTpebuTenamu ycayr nocpeacTeom
3NEKTPOHHOM NouThl (Hanuume - 1, otcyrcreue - 0)

100

npamas

4. MpoBegeHve MeponpUATUIA N0 SOBEAEHUIO A0
cBeAeHuA noTpebutenei ycnyr Heobxoaumon
nHbOpMaL MK, B TOM HMUCAE NYTEM €€ pasMELLLEHNA B CETH
WHTepHeT, Ha BYMaXKHbIX HOCUTENAX AU UHbIMUK
AOCTYNHbIMK cnocobamu (npoBeaexue - 1, otcytcTeue - 0)

100

npamas

5. MpocToTa ¥ AOCTYNHOCTb CXeMbl 06KanoBaHMA
notpebutenamu ycayr 4EWCTBUI JOMKHOCTHBIX UL
TeppUTOpPUaNbHOM CETEBOI OpraHn3aLnu, Mo KPUTEPUIO

100

obpart
HaA

5.1. Obwee KonuyecTso obpaleHuii noTpebuTteneit yeayr
0 NPOBeAEeHUU KOHCY/IbTaLUiA No nopaaKy obxanosaHus
neicTeuit (6e3neicTaunn) TeppUTOPUANbHOR CeTeBO
OpraHu3aLMm B XO4E UCMONHEHWA CBOUX DYHKLWA,
MPOLEHTOB OT O6LLEro KoNUYecTsa NOCTYNUBLUKNX
obpauieHni

100

6. CTeneHb NOMHOTbI, aKTYaAbHOCTU U LOCTOBEPHOCTH
npefocTaBnaemoi noTpebutenam yenyr tHpopmauum o
[eATeNbHOCTV TEPPUTOPUANbHOM CETEBOI OpraHu3auum -
BCEro

B TOM yucae No KpUTepuam.

6.1. O6wee KonuyecTso obpalLeHuii notpebutenein yenyr
0 NPOBEAEHUN KOHCY/bTaL M NO BONPOCam AeATeNbHOCTH
TEeppMTOPUaNbHOM CETEBOW OpraHn3aunu, NPOLEHTOB OT
06LLero KoAMHecTBa NOCTYNUBLUMX 0OpaLLeHWi

20

20

100

obpat
Has

6.2. KonnyecTso obpalieHuit notpebuteneit yeayr ¢
yKa3aHUEeM Ha OTCyTCTBME Heobxoanmon nHGopmaumn,
KOTOpas A0MKHa BbITb packpbiTa TEPPUTOPUANbHO
ceTeBOI OpraHM3auMeit B COOTBETCTBUM C HOPMATUBHbBIMU
NpaBOBbIMM aKTaMM, NPOLEHTOB OT 0OLLEro KoAn4ecTsa
NOCTYNUBLUMX 0OpaLLeHMI

100

obpar
Has

7. UTOro MO MHAMKATOPY MHPOPMATUBHOCTH

2,00

Ynpasasowmi A.B. Maganka

D oMmKHOCTE [elile]




dopma 2.2. PacyeT 3HaYEHUA MHAMKATOPa ucnonHuTensHoctu 3a 2017 rop,

000 "3HCK"

HaumeHoBaHWe TEPPUTOPHUANbHOW CETEBOH OpraHu3aumm

NapameTp (KpuTepuit),
XapaKTepu3yLWmWii MHAUKaTOP

3HayeHue

daKkTi | nnaHo
yeckoe | Boe (M)
(@)

e/n
x 100,
%

3aBucu
MOCTb

OueHov
HbIW
bann

1

2 3

1. CobntofeHue CpOKOB No npoueaypam
B3aumopeincTeua c noTpebutenamm yeayr
(3anBuTENAMM) - BCETO

0,5

B TOM YUC/NE NO KPUTEPUAM!

1.1. CpegHee Bpems, 3aTpayeHHOE TEPPUTOPUANBHON
CeTeBOM opraHu3aLMei Ha HanpasneHUe NPOeKTa
[L0roBOpa OKasaHuA yCayr no nepegaye
3NEKTPMYECKOIM 3Hepruu noTpebuTenio ycayr
(3ansuTento), AHew

100

obpar
HaAa

0,5

1.2. CpegHee Bpems, Heobxogmumoe gna
o6opyA0BaHMA TOYKM NOCTaBKM Nnpubopamu yyeTa c
MOMEHTa NoJaqyu 3aaBneHua notpeburenem ycayr:

100

obpat
Han

0,5

a) ana GM3UYECKUX NNL, BKNKOYAA MHOWBUAYAbHbIX
npeanpuHUMaTENen, U K PULUHECKUX NNL -
cyObEeKTOB Manoro v cpeaHero
npeAnpuHUMaTe1bCTBa, AHEN

100

6) Ana ocTanbHbIX NoTpebuTenei ycnyr, AHen

100

1.3. KonuyecTBo cny4aes OTKa3a OT 3aK/OUYEHUA U
cnydaes pacTopeHus notpeburenem ycayr
[OroBOPOB OKa3aHWA YCayr no nepejaye
3N1EKTPUYECKON SHEPTUM, MPOLEHTOB OT 06LEero
KO/IMYECcTBa 3aKNI04eHHbIX TEPPUTOPUANLHON CeTeBO
opraHuMsaumeit 4orosopos ¢ notpebutenamu ycnyr
(3anBuTENAMM), KpOME GUBMUECKUX KL,

100

obpaTt
Has

0,5

2. CobnroseHue TpeboBaHMii HOPMaTUBHbLIX NPABOBbLIX
aKkTos Poccuiickoi Pegepauum no NOALEPKAHUID
Ka4ecTBa 3/IeKTPUYECKOM IHEPTUM, MO KPUTEPUIO

0,5

2.1. Konuyectso obpatueHnii notpebuTtenen yenyr ¢
yKa3aHMEM Ha HeHaaNemallee KayecTBo
3NEKTPUYECKOM IHEPTUM, NPOLLEHTOB OT 0bLuero
KOJIM4ecTBa NoCTynueLUMX obpatueHni

100

obpar
HaA

0,5

3. Hanuuue B3aumoaeincTeus ¢ notpebutenamm ycnyr
npu BbIBOAE 060PYA0BaHUA B PEMOHT U (Mu) U3
3KCMAyaTaLuum

0,5

B TOM YMCNEe NO KPUTEPUAM!

3.1. Hanuuue (0TCyTCTBUE) YCTAHOBIEHHOM
npoueaypsl COrAacoBaHua c notpebutenamm ycnyr
rpaduKOB BbIBOAA 3NeKTpoceTeBoro obopynosaHus B
PEMOHT U (MK) U3 aKkcnayaTauuu (Hanuyme - 1,
otcyrereue - Q)

100

npsamas

0,5

3.2. KonuuecTso obpaluernit notpebuteneit yeayr ¢
yKa3aHWeM Ha Hecor/iiacue BBeAeHUA npeanaraembix
TeppUTOPHUanbHONM CeTeBON opraHusauueil rpadmKos
BbIBOAA 3NEKTPOCETEBOro 060pyA0BaHWUA B PEMOHT U
(unv) U3 aKcnayaTauum, NpoLeHTos oT obuiero
KOAMYecTsa NoCTynWBLUKMX 0BbpalleHui, Kpome

100

obpat
Has

0,5




bU3UYECKUX NnL,

4. CobnogeHue TpeboBaHUi# HOPMATUBHbIX NPaBOBbIX
aKTOB MO 3aLMTe NEePCOHaNbHbIX AaHHbIX
notpebuteneit ycnyr (3asBuTenei), No KpUTEpUIO

100

obpat
Has

0,2

4.1. KonuvecTso obpaluenuit notpebuteneit yenyr
(3anBWTENEl) C YKA3aHMEM Ha HENPAaBOMEPHOCTb
MCNONb30BaHMA NEPCOHANbHbIX SAHHbIX
notpebuteneit ycnyr (3assuTeneit), NpoLeHTOB OT
obllero KoAM4YecTea NoCTYNMBLW KX obpalleHunit

100

5. Toro no MHAWKATOPY UCNONHUTE/IBHOCTK

0,43

Ynpaenawwmi A.B. Maganka

HonmHocTe ®U0




®opma 2.3. PacyeT 3Ha4eHWs MHAMKATOpa pe3ynbTaTBHOCTY 06paTHON cBA3K 3a 2017 rop

000 "3HCK"

HaumeHoBaHWE TEPPUTOPUANBHOM CETEBOW OpraHM3aLum

MapameTp (KpuTepuii),
XapaKTepU3yoLWKuii MHANKaTop

3Ha4yeHue

daktM | nnaHo
yeckoe | soe (M)
(®)

o/n
x 100,
%

3aBuUcK
MOCTb

OueHou
HbIW
Bann

1

2 3

5

1. Hanuyue CTpyKTypHOro nogpasaeneHumsa
TEeppPUTOPUAbHOM CeTeBOW OpraH13aLmu no
paccmoTpeHuto, 0bpaboTke n NPUHATUIO Mep no
obpaleHmam notpebutenein yenyr (Hanuyme - 1,
oTcyTcTeume - 0)

1 1

100

npamas

2. CTeneHb YA0BNETBOPEHUA 0OpaLLEeHNA
notpebutenen ycayr

B TOM 4YKCNe No KPUTEPUAM!

2.1. O6lee KONMUECTBO 0bpaLLeHUii noTpebutenei
YCAYF C YKA3aHMeM Ha HeHaA/1exalllee Ka4ecTso ycnyr
Mo nepegave 3NeKTPUYECKOW 3Heprn 1
obcnyKmMsaHue, NPOLEHTOB OT 0bLLero KoNn4ecTea
NOCTYNUBLIWX 0BpaLLeHmit

100

obpat
Has

2.2. Konryecrtso NpUHATLIX Mep No pesysbTaTtam
paccmoTpeHus obpalieHuit notpebutenen ycayr ¢
YKa3aHWeM Ha HeHaanexalllee Ka4yecTBo ycnyr no
nepefade 3NeKTPUHECKOW IHeprm u obcnyusaHue,
NpoLueHToB OT 0BLLEero KoAnYecTsa NOCTYNUBLLKUX
obpauleHui

100

npamas

2.3. KonuuecTtso 06palleHuit, cBA3aHHbIX C
Hey/10BNETBOPEHHOCTbIO MPUHATBIMU MEPAMMU,
yKa3aHHbIMU B M. 2.2 HacToAwel Gopmbl,
NoCTyNuBLIKX OT noTpebuteneit yenyr 8 TeyeHune 30
paboumnx AHei nocne 3aBepLieHna MeponpUATUi,
yKa3aHHbIX B M. 2.2 HacToALel GOpMbl, MPOLLEHTOB OT
06LLero KoNMYecTsa NOCTYNMBLIMX 0B paLLeHKUN

100

obpar
Han

2.4. KonuuecTeo obpalieHuit notpebutenei ycnyr ¢
yKasaHWMeMm Ha HeHagd/iexalliee Ka4yecTBo YC/yr,
OKa3bIBaEMbIX TEPPUTOPUA/ILHOM CETEBOWA
opraHu3aLueit, NOCTYNUBLIMX B COOTBETCTBYHOLUIA
KOHTPOMIMPYIOWMIA OpraH UCNONHWUTENLHOW BNACTH,
NpoLeHTOB OT 06LLero KOAUYeCcTBa NOCTYNUBLLMX
obpaleHni

100

obpar
Has

2.5. Ko/M4ecTBo OT3bIBOB M NPEAJIOXEHWIA NO
BOMpPOCaM AeATeNbHOCTU TEPPUTOPUANLHOI CETEBOW
OpraHu13aLmMK, NOCTYNUBLLIMX Yepe3 0bpaTHyto CBA3b, B
MpPOLeHTax oT 0bLLero KONUYEeCcTBa NOCTYNUBLUKX
obpalleHu

100

npamas




2.6. KonvuecTso peanv3oBaHHbIX U3MEHEeHWH B
LeATebHOCTU OpraHu3auny, HanpaBneHHbIX Ha
NoBbILEeHWe KayecTsa 06cnyRmnaHus notpeburenei
YCAyr, WT.

100

npamas

3. OnepaTMBHOCTbL pPearMpoBaHua Ha obpalleHms
notpebuTeneun ycayr - BCero

B TOM YMC/E MO KPUTEPUAM:

3.1. CpeaHsaa NPOAO/IKUTENbHOCTb BPEMEHN
NPUHATUA Mep No pesynbTatam obpalleHus
notpebuTtens ycnyr, gHen

100

obpar
HaA

3.2. BzaumopeiicTeme TeppuUtopuanbHoi ceTeson
opraHu3auuu ¢ noTpebuTensamu ycayr ¢ Lenbto
nony4yeHuna nHGopmaLMu 0 KadecTBe 0bCnyKMBaHUA,
peanu3oBaHHOE NOCPeACTBOM.

100

npsamas

a) NMcbMeHHbIX onpocos, WT. Ha 1000 notpebuteneit
ycnyr

100

6) 3NeKTPOHHOW CBA3K Yepes ceTb MIHTEpHET, WT. Ha
1000 noTpebuTenen ycnyr

100

B) cucTembl asToMHbopmupoBarua, wT. Ha 1000
notpebutenen ycayr

4. UHoMBMAYaNbHOCTE NOAX042 K noTpebutensm
YCAYT IbFOTHbIX KaTeropuii, N0 KpUTepuio

100

obpar
Has

4.1. Konunyectso obpalieHnit notpebutenein ycayr
NIbFOTHbIX KAaTETOPUIA C YKa3zaHWeM Ha
HeyA0BNETBOPUTENbHOCTb KauecTBa 1x
obcnyRvBaHus, WT. Ha 1000 notpebuteneit yenayr

100

5. OnepaTMBHOCTL BO3MeLLeHWA YObITKOB
notpebuTenam ycnyr npu HecobntogeHuu
TeppUTOPUanbHOM CETEBOW OpraHv3aLmMen
0653aTeNnbCTB, NPeAyCMOTPEHHbIX HOPMATUBHBIMU
NpaBoBbIMU aKTaMu U AOTOBOPaMM

B TOM YKUC/ME NO KPUTEPUAM!

5.1. CpeaHAs NPOAOC/IKMUTENBHOCTE BPEMEHUW HA
NPUHATUE TEPPUTOPUAIBHOM CeTeBOw opraHusauuen
Mep No Bo3MeLlLeHuo noTpebutento ycnyr yobiTKOB,
MECALLEB

100

obpat
Has

5.2. [lons notpebuteneit ycayr, Nony4mBLINX
BO3MelLeHMe YObITKOB, BOZHUKLLMX B pe3ynbraTte
HEUCNONHEeHUs (HeHaANeMaLEro UCNONHEHNS)
TeppUTOPUANbHOM CETEBOI OpraHU3aLMein CBOMX
0653aTenbCTB, OT Yncna noTpeburenein, 8 Nosbay
KoTopbIX BblN0 BbiHECEHO cyaebHOe peweHue, nnu
BO3MelLeHWe Bbino NpousBeseHo Bo BHecyaebHOM
NopsgKe, NDOLEHTOB

100

npamas

6. MTOro N0 MHAMKATOPY PE3yAbTaTUBHOCTL 0BPATHOM|
Vi

CBA3U //

2,00

Ynpasnaowmi A.B. ﬂa,u,anua{\; .,

LonwHocTb ol%]e]




